[My6nnyHaA odepTa

[oroBop-odepTa Ha OkaszaHVe NHPOPMaLMOHHO-KOHCYIbTAUMOHHbIX yeiyr HacToAwanA
OdbepTa asnaetca npeanoxxeHnem Ckpuranosckoro Onera NeTpoBuya, HaxogALWEerocAa B
ctatyce camo3saHaToro (MHH 773187070073), nanee nvweHyemoro «CepBuc»,
3aknyeHnAa ¢ Bamun, neecnocobHbiM nsnyecknm nuuom, Nbo rpuanvyecKmm amLomMm,
panee nmeHyembiM «[lonb3oBaTesnb», [onb3oBaTeNnbCKOro cornawenua. NoctynneHve
OEHEeXXHbIX CPeacTB B MOIHOM pa3Mepe 3a onnadeHHbIv [lonb3oBaTenem

3akas NHgomaTepmana, Kypca, wabnoHa, TpeHWHra, OCyLwecTBIeHHbIN UM Ha VIHTepHeT-
cantax nM6B0O Havaso NCMob30BaHNUA
NHdomaTepmnanos, HaxoaAwmMxcA B cBO6OOHOM A0CTYyNe, ABNAETCA MOSHbIM U
6e30roBOpOYHbLIM cornacueM (akuenTtom) MNonb3oBaTena Ha 3ak/toyeHne
Monb3oBaTenbCcKoro cornaweHna (ganee — «CornaweHne») Ha creayoLmx YyCroBUAX:

1. TepMuHbI 1 onpeneneHus:

1.1. CanTt — IHTepHeT-canT, pasMeLleHHbIn B ceTn IHTepHeT

no agpecy BKJIIOYaA BCe ero pasgesibl, CTpaHuupbl,
GhannoByto CTPYKTYPY U NtoOble UHbIe CTPYKTYPHbIE 3/IEMEHTbI, KOHTEHT,
NHpomaTepmarnbl, MICXoOHbIM N 06BEKTHBLIN KOA, NPON3BeAeHUA am3anHa, rpadomku,
ayouoBuayasibHble NpouseeneHnA, potorpagumn.

1.2. lH(homaTepman — nHpopmMaumoHHO-006y4aoWwmm BUOe0 NN TEKCTOBbLIN

mMaTepuan, pasmelleHHbIn (TpaHcnampyembln) Cepsrcom Ha CanTe. B yacTHOCTW,
NHdomaTeprnanamm ABAAKOTCA BUOEO YPOKU, NOAKACTLI, BYyKNEeTbl, KHUMN, Npe3eHTaumun,
3a0aHuvA, NPakTUKyMbl, ayamo, -BUAEO- UM TEKCTOBbIE 3anncu Kypca, a Takxe
WabnoHbl CanToB.

1.3. Ycnyrmn goctyna — ycnyrm no npegoctaBfeHuto Aoctyna K MHgomatepuany nnu
Kypcy nyTem opraHu3aumm ero BOCnpousBeneHna n npocmoTpa Ha Cante yepes 6paysep
Monb3oBaTena 6e3 BO3MOXHOCTU COXpPaHEeHNA Ha KomnbioTep Nonb3oBaTena nnm c
Takon BO3MOXHOCTbIO.

1.4. IHhopmaunoHHbIe yCnyrn — cTaHaapTHble yenyru CepBuca, okasbiBaeMble
BceM [Nonb3oBartenAm BO BpeMA UX y4acTua B Kypce (TPeHWHre), Hanpumep, npoBepka
BbINOSIHEHMA 3a4aHUN, OTBETbI HA BoNpockl [lonb3oBaTenen v np.

1.5. JononHuTteneHble ycnyrn — ycnyrn Cepeuca, okasbiBaemble [lonb3oBaTesnto BO
BpemA ero yyactna B Kypce (TpeHuHre) B 3aBMCUMOCTU OT NprobpeTaemoro
Monb3oBaTenem naketa. B pamkax Kypca mMoryT 6bITb HECKOJIbKO MakeToB
[onoNHUTEeNbHbIX yCcnyr, oTanyatowmxca Habopom [JonoNHUTENbHLIX YCAYT K
CTOMMOCTbIO.

1.6. Ycnyrn — Yenyru goctyna, HdopmaumoHHble ycnyru, [JonosiHUTENbHbIE YCYTU.

1.7. Kypc — H(bOpMaLMOHHbIN KOMMEKC, BKOYaoWwmun B ceba pasnnyHbole



NHdomaTepunansl, pasmelleHHble Ha CanTte nnm npegoctaBnAemble No cpeacTasam
3N1EKTPOHHON KOMMYHMKaUMKM (3NeKTpoHHaA noyta, Skype v np.). Ecnm 310 ykasaHo B
O61baABneHUn Kypc MOXeT - BKoYaTh B ceba Takxke Ycnyru;

1.8. O6bABneHue — nHgopmauma o Kypce, IHdhomaTepmane, pasmvewiaeman Ha Cante Ha
OLHOW NN HECKOJTbKNX BEB-CTpaHmuax

1.9. MNMoyToBaA cny>ba — NoYTOBbIE OMNepaTopbl N OpraHn3aunu.
2. NpepmeT CornatwweHuvs

2.1. CepBuc nocne NOAHOro NocTynneHua onnatebl oT [Nonb3oBaTend, B npegenax u

Ha ycnoBuAx, ykasaHHbix B O6bABneHnmn, 06a3yeTcA: - okasaTtb [lonb3osatento Ycnyrm
poctyna Kk ugomaTtepmanam u (unu) MIHhopmaumnoHHble yenyru, n (nm)
[ononHuTenbHbIe YCNyru.

2.2. B cootBeTcTBytoWwem O6bABNEHUN ONpenenaeTCcA CyLWeCcTBEHHbIE YCIIOBUA U
napameTpbl, B TOM Ynucne: - anAa Kypca — kpaTkoe cogep>kaHue (nporpamma), Bpema n
yCnoBUA ero NpoBeaeHnA; Hannune n Habop VIHpopmaunoHHbIX yCnyr, 1 (Mnn)
[ONONHNUTENBHBIX YCNYT; CPOKN, HA MPOTAXEHUN KOTOPbIX OKasbiBatoTcA YCnyru;
cToumocTb Ycnyr; - onAa IHpomaTepmnana — kpatkoe onvcaHme unm cogepxaHune; Cpok,
Ha NPOTAXEHMN KOTOPOro

okasblBaeTcA Ycnyra goctyna (npy Hannuyum); CTOMMOCTb YCnyrn pocTyna;

3. OkasaHwve Ycnyr goctyna

3.1. C momeHTa nonHom onnatbl Yenyr goctyna lNonb3oBaTens nonyyaet
rMNepccebiKy, KoTopasa BegeT K 3akKpbITOMy OT obLero goctyna pasgeny Canta, roe
[Monb3oBaTento OTKPbLIT NEPCOHasIbHbIN AO0CTYN K onnavyeHHbIM VIHpomaTepranam nnm
Kypcy B TedeHune cpoka okasaHuA Ycnyr gocrtyna.

3.2. Nonb3oBartenb CamoCTOATENIbHO 06ecrneymBaeT YyCTaHOBKY, HACTPOWKY 1
NCNoNb30BaHNEe TEXHNYECKNX CPEeACTB N NpOorpaMMHOro obecnevyeHnA, HeO6X0ANMbIX
ANA nonyyYyeHnA Ycnyr gocTtyna, a Takxxe OJ/1A BbIMONHEeHNA 3a0aHni (eCnn TakoBble
npenycMOTPEHDI).

3.3. Cepsuc Bnpase pasmellatb B cCBO60OAHbIN (6ecnnaTtHblin) goctyn MHomatepuansi
nnn Kypcbl 1 N0 COBCTBEHHOMY YCMOTPEHUIO NpekpalaTbh K HUM CBOOOAHbLIN
(6ecnnaTHbIN) gocTyn.

4. OkasaHne VHopmaumoHHbix 1 ononHuTenbHbix yenyr (yyactme Nonb3oBaTtensa B
Kypce)

4.1. C momeHTa nonHom onnatbl MIHopMaumMoHHbIX 1 (Mnn) JononHUTENbHbIX
ycnyr, lNonb3oBaTenbe MMeEET NpaBo NPUHATL yyacTue B Kypce, ycnoBmAa NnpoBeaeHnA
KOTOPOro ykasaHbl B cooTBeTcTBYoWeM O6bABNEHNN.



4.2. CepBuc BNpaee B 0QHOCTOPOHHEM NMopAnKe N3MeHnTb BpemAa nposeneHna Kypca, B
TOM YKMCne NPOMEXYTOYHbIE CPOKKN B pamkax Kypca, ysegomms Nonb3oBaTtenAa He MeHee
yem 3a 3 (Tpu) paboumx gHA.

4.3. lNonb3oBaTesb CaMOCTOATENIbHO HeceT pUCK ydactnA B Kypce. B cnyyae,

ecnu Nonb3oBaTenb He NpUHAN yyacTue B Kypce nnbo B ero NpoMeXXyTO4YHbIX 3Tanax,
BO3BpaT CTOMMOCTM Ycnyr nMbo npegocTasneHne npasa y4actuAa B MHOM Kypce
CepBuncoM He Npon3BoanTCA, NM60 NPOM3BOANTCA NO ycMoTpeHuio Cepauca.

4.4. YcnoBuAamun Kypca MoXeT ObITb MpeayCMOTPEHO Hanm4dmne pAaga npoMeXKyTOYHbIX
aTanos (mogynen). B atom cnyyae CepBmc MOXET NPeayCMOTPETb, YTO B paMKax
Kaxxgoro moayna MNMonb3osaTtesnb AOMKEH 4OCTUYb NPeayCMOTPEHHbIE NPOrpamMmmon
Kypca onpegeneHHble pe3ynbTaTbl MO0 BbINONAHUTE 3a4aHNA ¢ onpeaeneHHbIM
NONOXUTENbHbIM pe3ynbTtatom. Ecnu Monb3osaTtesnb He 4oCTUraeT onpeneneHHbIX
NONOXMUTENbHbIX PE3yNbTaTOB UM HE BbINOMHAET 3afaHue(A), onpeaeneHHble
nporpammon Kypca, CepBuc mMmeeT npasa He OONYyCTUTb

Monb3oBaTena K cnepytowemy(-um) atany(-am) nnu 3asepieHunio Kypca.

4.5. Ha npotaxeHun Kypca Nonb3oBaTesnb 06A3yeTCA BbIMNOMHATL BCE MHCTPYKLUN U
ykasaHuA Cepsuca, cobnogatb ANCUMNINHY U NpaBuia, ycTaHoBNEeHHble CepBMCOM

anA nposeneHna Kypca, He npenAaTcTeoBath Cepeucy (TpeHepy) B nposBeaeHnn Kypca.
Mpn Hannunmn Takmx HapyweHuin Cepeuc (TpeHep) BnpaBe oTCTpaHUTb MNonb3osartena ot
y4yactnA B Kypce nnbo npekpatuTtb ydactue lNonb3osartenda B Kypce.

4.6. IHgopmaumoHHble ycnyru, [JLonofHUTENbHbIE YCIYr CHUTAOTCA OKa3aHHbIMU
C OKOHYaHWeM nocnenHero Mmoayna, anemeHta Kypca, KoTopble NpoiaeHbl
Monb3oBaTtenem B pamkax Kypca.

5. MopAagok onnaTthbl

5.1. Nonb3oBaTenb 06A3yeTcA ynnatutb CepBUCY CTOMMOCTb YCAYr, yKa3aHHYIo B
O6bABNEHUN, Ha YCNOBUAX MNOMHOM NpeaBapuTenbHON onnaThbl.

5.2. MopAapok nepeyvncneHna OeHeXHbIX CPeAcTB, a TakXXe UHbIe YCNoBMA onnaThl
onpepenaTcA Ha CanTe, a Takxe 06yCnoBeHbl NpaBmMnaMmm CTOPOHHMX NIATEXHbIX
CUCTEM.

5.3. CtoumocTb Kypca nnmn MHdomaTtepmnana moxeT 6biTb n3ameHeHa CepBuCcoM B
OOHOCTOPOHHEM MNopALKeE.

5.4. Kypc nnv NHpomaTepuan cuntaroTcA onnavyeHHbiMu [Nonb3oBatesieM ¢ MOMEHTa
nonyyeHna CepBncomM MHpopMaunm oT NAaTEXHON CUCTEMbI, UICNONb3yeMOor ANA X
onnaTbl, 06 yCnewHoM NpoBeaeHnn TpaH3akumm B nonb3y Cepsuca B NOHOM o6beme.

5.5. Nonb3oBaTtesib 06A3yeTCA XpaHUTb BCe OOKYMEHTbI, NogTBepXaalowme
ocyLlecTBNEeHNe onnaTbl, 40 MOMEHTA 3a4MCNEHNA OEHEXHbIX CPEACTB Ha 6anaHc
Cepsuca.



6. Bo3BpaTbl 1 rapaHTum

6.1. Monb3oBaTesnb rapaHTUPYeT, YTO 3aKasbiBaeMble YCNyru Ncnonb3yrTcA
Monb3oBaTenem B CBA3M C OCYLLECTBIEHNEM UM AEATENIbHOCTW.

6.2. CTOMMOCTb YCnyr He NoaiexXnT Bo3BpaTy (MOTHOMY UK YaCTUYHOMY)
Monb3oBaTento (B

TOM Yucne npu oTcTpaHeHuu MNonb3oBatena ot Kypca) 3a UCKYeHVEM criydan, korga
Kypc He 6bin npoBeneH no sBuHe Cepeuca. CepBuc no cCO6CTBEHHOMY YCMOTPEHMUIO B
WHAMBUAYANbHOM NOPAAKE BrpaBe OCYLWEeCTBUTb NOSHbIA UM YaCTUYHbBIA BO3BpaT
ctonmocTu MIHhopmMaumnoHHbIX yenyr u (unu) JononHnTenbHbIX yenyr, ecnun ona Kypca
6blna npegycMoTpeHa BO3MOXHOCTb JOCTMXKEHWA [lonb3oBaTenem onpeaeneHHoro
pesynbTarta, 1 lNonb3oBaTtesnb NOCNe NPOXOXAEHMA BCEX 3TANOB (MOAynen),
NONOXMTENBHOIO N CBOEBPEMEHHOIO BbIMNOHEHNA NPOMEXYTOYHbIX N (PUHANBbHBIX
3apaHn He JOoCTUr Takoro pesynbTaTta. B aTtom cnyyae Nonb3oBaTenb Bnpase

B TeyeHune 14 (Y4eTbipHaALaTh) KaneHgapHbIX AHEN C MOMEHTA OKOHYaHWA OKa3aHuA
Yenyr obpatutbca K CepBucy C MOTMBMPOBAHHOM NPOCbO0M NPON3BECTU BO3BpaT
cTtoumocTun Ycnyr, o0oOpMIEHHOM B BUOE NMUCbMEHHOro 3aAB/IeHMA O BO3BpaTe U
HanpasneHHoro Cepsucy 3aka3HbIM MMCbLMOM C YBEAOMIEHNEM C NPUIOXKEHNEM
OOKYMEHTa, NoaTBepXaarLwero pakT He AOCTUXEHNA ONpeaeneHHoro pesynbrara.

6.3. B O6bABNeHnn MOXXeT ObITb YKa3aH UHOW NOpPALOK BO3BpaTa WM CTOMMOCTU YCnyr,
OTINYaIOLWMINCA OT NPEeAyCMOTPEHHOro B NyHKTax 6.2 CornaweHus.

6.4. CepBuC He rapaHTUpyeT Kakux-nmbo npom3BoACTBEHHbIX, MAPKETUHIOBbIX,
(PMHAHCOBLIX UN UHbIX PE3YNbTaToB OT UCMNONb30BaHMA [onb3oBaTenem nHpopmaumu,
cogepxxawenca B ViIHpomaTepuanax, Kypcax, nnum nony4veHHbix ot Cepsuca.

6.5. Nonb3oBaTtesnib Ucnonb3yeTt cogepxkailetoca B HpomaTepmanax, Kypcax n Ha
Dur3nyeckom HocuTene MHHopMaLmo No CBOEMY YCMOTPEHMIO U Ha cBon puck. Cepauc
He rapaHTMpyeT AOCTOBEPHOCTb, aKTyaslbHOCTb, NPaKTUYECKY0 NPUMEHUMOCTb U
LEeHHOCTb MHopmaummn, cogepxawenca B MiHgomaTtepmanax, Kypcax n Ha Gnsmnyeckom
HocuTene.

7. NpaBa Ha 06beKTbl MHTENIEKTYasIbHOW COOCTBEHHOCTU

7.1. CepBucy npmvHagiexart npasa UCNosib30BaHNA WU UCKITIOYMUTENbHbIE NpaBa Ha
006BbEeKTbl MHTENNEeKTYyanbHON COBCTBEHHOCTU, UCNOSb3yeMble B VIHhomaTepuanax,
Kypcax. [Nonb3oBaTento npeaocTaBnAeTCA NpaBo UCMOb30BaHNA TaknX OObEKTOB
WHTEeNNEeKTyaslbHON COBCTBEHHOCTU UCKKOYMTENBHO B Npeaenax, Heobxoammblx onsa
nonyyeHua goctyna Kk MHgpomaTtepmanam unu Kypcam (nyHkT 1.3 1 pasgen 3
Cornawenuna) nnn gna nonydeHna MHdopmaumoHHbix 1 (mnun) JononHUTENbHbIX YCYr B
xone Kypca. Ecnn Cepsucom npegoctaBneHa BO3MOXHOCTb KONMPOBaHWUA
(coxpaHenunna) IHdbomaTepuana, pasmeLleHHoro Ha CanTe, [Nonb3oBartesnb Bnpase



BOCMpPOnN3BOANTb €ro Ha TeXHN4YeCKnX cpencrBax lNonb3oBaTens.

7.2. PacnpocTpaHeHue (6e3B03Me3gHOe Un 3a Nnaty), pacnevartbiBaHue,
penpoayunpoBaHue, nepepaboTka n nameHeHne ViIndpomatepuanos nnm nHgopmaumm,
nonyyeHHown B xofae Kypcos, OCyLLeCTBrIeHMe MobbIX UHbIX AENCTBUN C
NHpomaTeprnanom nnm ero 4acTbio He 40NyCKatoTCA.

8. KOH(bVI,D,eHLI,VIaJ'IbHOCTb 1 3almTa nepcoHasibHbIX OaHHbIX

8.1. Bce cBepeHunA, uctpebyemoie Cepsucom oT Nonb3oBaTena Ncnonb3yrTcA
WCKIOYNTENBHO C Lenbilo okaszaHuA MNonb3osartento Yenyr n npogaxm Guamnyecknx
HOcUTEenen, a Takxke 3ako4eHna n ncnonHenma CornaweHua.

8.2. Nonb3oBaTenb BblpaxxaeT cBoe cornacme Cepsucy Ha 06paboTKy CBOUX
nepcoHasnbHbIX AaHHbIX, a TakXxe Mbon NHOW NHopMaunu, NpenoCTaBIeHHON
[Monb3oBaTenem, Kak ¢ UCNofb30BaHNEM CPEeACTB aBToMaTnusaummn, Tak n 6es
NCNONb30BaHUA TakKUX CPEACTB, B LeNAX, yKadaHHbIX B NyHKTe 8.1 CornaweHuna, a paBHO
B LeNAX MapKeTUHIoBbIX UCCNeaoBaHnn U NpoaBmxeHnAa npoayktos Cepsuca, ¢ gatbl
HacToALWero cornacua o Aartbl, HacTynatowen

yepes 5 (NATb) NeT ¢ gaTbl npekpalleHna obasaTenscte CTopoH no CornaweHuto,

C BO3MOXHOCTbIO OT3blBa TaKOro corfiacua Ha OCHOBaHUM MUCbMEHHOIO
3aABneHuvAllonb3oBaTena.

8.3. Nonb3oBaTenb npegocTaBnaeT cBoe cornacne CepBuCy Ha HanpasneHne
[Monb3oBaTento nepnoanyeckmnx yBegomMneHum, coobLweHmin, HOBOCTHbIX PacChINIOK U
APYryux NHPOPMALMOHHBIX U PEK/TaMHbIX MaTepmanos Ha aapec 3/IEKTPOHHOM NOYThI,
HoMep TenedooHa U C UCMNOJSIb30BAHMEM UHOW KOHTaKTHOW MHbopMaunu n cpeacTs
KOMMYyHMKaumn, npegoctasneHHblx MNons3osatenem Cepsucy.

9. OTBETCTBEHHOCTb. [MopALOK paspeLLeHA CropoB

9.1. B cny4ae HencnonHeHua nmbo HeHagexatero UcrnosiHeHnA 06A3aTenbCcTB

no CornaweHunto CepBuC HECET OTBETCTBEHHOCTb 3a peasibHble (MpAMbIe) YObITKH,
noHeceHHble [Nonb3osaTenem. Npu aTom oTBETCTBEHHOCTL CepBurca orpaHMymBaeTcA
CYMMOW, NMosiy4eHHoM nm B onnaty Ycnyr, npuobpeTeHHbIX [onb3oBartenem.

9.2. CepBucC He HeceT OTBETCTBEHHOCTU 3a HomaTepumansl, HaxogAawmeca Ha Cante
B OTKPbITOM (6ecnnaTtHOM) [OCTYyne.

9.3. CepBUC He HeceT OTBETCTBEHHOCTM 3a Ntobble YObITKU, BO3HUKLUNE B

pesynbTaTte Ucnosb3oBaHunA Nonb3oBartenem B CBOeN NPakTUYECKON OeATENIbHOCTHU
MHopmauum, cogepkaienca Ha Cante nunu MHdomaTtepmanax, paBHO Kak nosly4eHHOon
B Xxope y4actud [Nonb3oBaTena B Kypce.

9.4. CTOPOHbI YCTAHOBUAN NPETEH3NOHHbBIN JOCYAE0HbIN NOPALOK
yperynupoBaHnA pasHoriacum n cnopos. lNpeTeH3na gomkHa ObiTb HanpasieHa B
NUCbMEHHOW hopme 3aKa3HbIM MMCbMOM C yBegomMneHnem. Cpok onAa otTeeTa Ha



npenbABAEHHYIO NpeTeH3unio - 30 (TpnauaTtb) KaneHoapHbIX AHEN C MOMEHTa NonyYeHnA
npeTeH3unn gpyrot CTOPOHOMN.

9.5. B cny4ae Hernony4eHnA oTBeTa Ha NPETEH3MI0 B YKa3aHHbIV B NMyHKTe 9.4
CornateHna cpok nnbo HegocTuxeHnAa CTopoHaMM B3aMMOMNpPMEMITIEMOrO peLLeHN ,
Crop nepegaeTcaA Ha paspelleHne cyaa B COOTBETCTBUM C npaBuiamm
noaBenOMCTBEHHOCTU, onpeaeneHHbIM1 3aKoHogaTenbcTBoMm Poccuinckon @egepaumn,
no mecty HaxoxxaeHuAa Cepsuca.

10. 'ameHeHune n pactop>xeHne CornaweHua

10.1. CepBuc nmeeT npaso B Ntoboe BpemMA BHOCUTb U3MEHEHMA U (M) OONONHEHUA

B CornaweHuve. Cepsuc ysegomnaeT Nonb3oBaTena 06 3Tom, pasmeLlan
COOTBETCTBYIOLLYIO MH(POPMaLMIO OAHUM WUV HECKONbKUMK cnocobamu (no Bbl6opy
Cepsuca) nyTem: pasmeLLeHma COOTBETCTBYHOLWEro YBEAOMIEHNA Ha

CanTte; HanpaBneHnA COObLLEHNA HA aapec 3MEKTPOHHOM NOYThl UM HOMep TenedoHa
[Monb3oBaTenA.

10.2. JTiobble nameHenua n (unn) gononHeHnAa CornaweHna npumeHaoTcAa CepBrucom

C MOMEHTa BCTYNNEeHNA Ux B cuny, onpegenAaemomy CepBuUCOM, U pacnpoCTPaHAOTCA Ha
Bcex [lonb3oBaTenen, B TOM Ymcne Ha 3akntoumBumnx CornaweHne paHee nathbl
BCTYMNIEHNA B CUITYy TaKUX USMEHEHUN N (MNN) OOMOSTHEHUN.

10.3. CepBuUC nmeeT npaBo B OAHOCTOPOHHEM NopAAKe oTKasaTbcA OoT CornaweHuvs: - B
NoOBOM MOMEHT NMPU UCTOSTHEHUU BCEX CBOUX CYLLECTBYOLWUX 06A3aTeNbCTB nepen
[Monb3oBaTenewm; - B cryvasx, ykasaHHbIX B NyHkTax 4.5, 4.6 CornaweHuvs; - B crny4vyae
HapyweHuAa Nonb3oBaTenem ycnosun CornaweHna nnm encTByowero
3akoHogaTenbcTBa. B cnyyae ogHocTopoHHero otkasa Cepsuca, pasgen 6 CornaweHuma
0 BO3BpaTax He npumeHAaeTcA, a Ycnyrn no CornaweHuto CHnMTarTcA OKas3aHHbIMU
CepBucom B NOIHOM ob6beMe.

11. lNpoyne ycnosunA

11.1. Bo BCcem, 4TO He yperynuposaHo CornaweHnem CTOpoHbI 6yayT
PYKOBOACTBOBaTLCA 3aKoHoA4aTenscTBoM Poccuinckon depepaumn.

11.2. Bce yBeooMneHnaA, ykasaHus, N3BeLLEHWA, Cornacua, OKYMEHTbI 1 UHOro

poga coobLeHnA B CBA3M C XOO40M BbiNonHeHnA CornaweHnAa AOMKHbI ICXOAUTb OT
Monb3oBaTena AMYHO NGO OT YNOAHOMOYEHHbIX vy, MNone3osaTtena nnu Cepeuca u
MOryT 6bITb HanpaBfeHbl C MOMOLLBIO CPEeACTB Tene(POHHOW CBA3N, 9IEKTPOHHON NOYThI
WJTN NHbIX 3NTEKTPOHHbIX CPeACTB KOMMYHMKaLMN, NO3BONAKOWNX NOEHTUNUMPOBATb
oTrnpasuTenNA, nonyyaTesnd, BpeMA OTNpaB/ieHnA N NOTYYeHWUA, a Tak)Ke COXPaHATb U
noaTeep>xnaTb UCTOPUIO OOMeHa KoppecroHAeHUnen, ecnm nHoe nNpAmMo He
npegycMmoTpeHo CornaweHmemM Unm 3aKkoHO4aTeIbCTBOM.

11.3. lNpaBa n o6asaHHocTM No CornatwleHnto He MoryT ObITb NepeaaHsbl
MNMonb3oBaTtenem TpeTbeMy nuuy 6e3 npeasapuTensHoro cornacuA Cepsuca.



11.4. B cnyyae, ecnu HacToAwee CornaweHne 3aknioyaeTca OT UMEHWN IopUanNYecKoro
nvua, To npu akuente OdepTbl [NMonb3oBaTenb NOATBEPXKOAET U rapaHTUPYeT, YTO
akuenT OCyLLeCTB/IeH Haaiexalle yrnosiHoOMOYeHHbIM npeacTasutenem Nonb3osarens



